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Our Business Today
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2019 Financial Results
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Total Development 
Expenditure 

Increased 14.8% to

% of Revenue 
(Constant 
Currency)

$33.8M

(2018: $29.4M)

28.2%

(2018: 24.8%)

Significant Technical 
Development Progress

Cross-Product Integration

Base Product Improvements 
and Innovation





Recognised Non-Cash 
Impairment Charges 
at 31 December 2019

$46.6M

$6.9M





2019 Achievements
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PRISM BAND + QSMART 
(SKIPPING THE LINE.  LESS WAITING)

POS FOR F&B/RETAIL + SKI + CULTURAL
DISTRIBUTION

IDENTITY + PERSONAL
COMMUNICATION

TICKETS – BARCODE ASSIGNED SEATING/
THEATERS/FESTIVALS
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Further enables multi-
product sales

Prepared for long 
term growth

Refreshed and 
expanded 

capabilities

Broadens market 
reach

Further customer 
adoption and 

product lifespan



• accesso EDGE solution now present in five theme parks 
and one show theatre.

• Most integrated deployment to-date – showcasing full 
guest experience capability provided by TE2.

• Facilities improved interaction across the visitor 
experience.

• Creates incremental revenue opportunity via visitor 
touchpoints.

• Showing value of TE2 and integrated product 
opportunities.



The Road Ahead
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