adaCCesso.
Client Seminar

Session List

** Sessions Subject to Change **

Partner Sessions:

* Partner Content: 1RISK

 Partner Content: Digonex

daccesso Payment Services Sessions:

accesso Passport® Sessions

(for Combo Clients):

* In-Depth Look at Cybersource Unified Commerce Powered

by Planet

» Expanding your Payment Options with New Payment
Partnerships

» Payment Partnerships to Help You Fight Online Fraud
(accesso ShoWare* /accesso Passport®)

accesso Siriusware’™ Basics Sessions:

* accesso Siriusware Basics 1: System Overview & Setup

* accesso Siriusware Basics 2: Operators & Security

* accesso Siriusware Basics 3: [tem Configuration &
Packaging

* accesso Siriusware Basics 4: [tem Tree

* accesso Siriusware Basics 5: Specials

* accesso Siriusware Basics 6: Tickets & Basic Validation
* accesso Siriusware Basics 7: Accounts & Consignment
* accesso Siriusware Basics 8: Managing Guests

* accesso Siriusware Basics 9: Reservations

* accesso Siriusware Basics 10: Dynamic Pricing 101

* accesso Siriusware Basics 11: Closing Out & Reporting

* accesso Siriusware Basics 12: Salespoint Setup & Global
NI

* accesso Siriusware Basics 13: Troubleshooting &
Maintenance

accesso Passport Control |
accesso Passport Control Il

accesso Passport Control Advanced Topics —
Navigation Tree, Locales, App Configs

accesso Passport Yield Based Pricing & WTP
accesso Siriusware & accesso Passport Camps
New Enhancements for Combo Clients

Expand your accesso Passport eCommerce Store
accesso Passport Member Benefits

Calendar Modules 101

accesso Passport Mobile: Utilization & Benefits
accesso Passport Demo for Cultural

accesso Passport Demo for Ski Areas

Sessions on accesso Solutions:

What's New
Keynote Luncheon
Selling Reserved Seating with accesso ShoWare

Ingresso Overview
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daccesso Siriusware Sessions:

» Advanced Reservations/Saved Sales & Reporting

 Controlling Capacity: Max4Sale & Points4Sale
* SQL 101 for accesso Siriusware

* Driving Ski Business

* Driving Cultural & Attraction Business

* Dynamic Pricing & Specials

* Graphic Layouts in accesso Siriusware 5.0

* How to Update your accesso Siriusware Software (v4) (2
sessions)

* In-House Cards: Basics Use
* Intro to accesso Siriusware Control 1 (2 sessions)
* Intro to accesso Siriusware Control 2 (2 sessions)

* Invoice Rules: Applying Discounts to the “Cart” in Sales
Using Invoice Rules

* Member Benefits

*  Memberships & Passes: Advanced Topics

* Memberships & Passes: Basic Configuration
* Modifiers & Item Packaging

* Pii Encryption/ Disaster Planning/ Security - A Guided
Discussion

Private Bookings: All Topics — v4 & v5
Rentals in accesso Siriusware v5
Rentals: All Topics v4

Reporting: Financial/ Sales Performance/ Accounting
Export

Reporting: Admissions
(Ticketing/Memberships/Guests in v4 & v5)

Retail Basics — v4 & v5 Part 1

Retail Basics — v4 & v5 Part 2

Retail: Inventory Control

Revenue Recognition

Scanning & Gates in accesso Siriusware
System Architecture & Configuration
Text Layouts

Using Food & Beverage

Heath Checking your Systems

Kiosks - Unattended Sales Options
Setting Up Mobile F&B

Configuring your Mobile App
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Roundtable Sessions:

Visit www.accesso.com/seminar

Accounting & Finance

Credit Cards

Online Fraud

Food & Beverage

Fraud Prevention

Combo Clients

Hardware & IT

New Users to accesso

Retail

Scanning & Gates
Troubleshooting

Using accesso at Your Attraction
Using accesso at Your Museum
Using accesso at Your Ski Area
New Ideas in the Post-COVID World

Updating to accesso Siriusware v5

seminarteam@accesso.com
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