Online Ticketing and eCommerce
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accesso SHOPLAND offers the most state-of-the-art
print-at-home and eCommerce solution available to
the attractions industry. Powering more than four
dozen attractions across North America and e B S ]
delivering more than five million print-at-home
tickets per year, accesso SHOPLAND is a proven
success. In fact, the revolutionary features offered
with accesso SHOPLAND 3.0 earned IAAPA's 2008

Best New Product Award!

2009 Adult Admission Ticket

B 2009 Under 48" Admission Ticket

Your guests expect a top quality online experience
when planning their leisure activities, so kick-start
their visit with a comprehensive online shopping

experience that includes advance sales of
admission tickets, parking, meal vouchers, tours,
merchandise, cabanas, birthday parties and more.

Allow your most valued members and passholders
to purchase or renew online, offering the level of
service they expect while cutting down on

challenging front gate bottle-necks. 4 _
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accesso SHOPLAND seamlessly integrates ticket ~ =

sales and ecommerce with your attraction's e

website by adding only a few simple lines of code. 7 -~

Whether you choose to utilize accesso SHOPLAND 4 ‘ N

with your existing onsite ticketing system or &

capitalize on our fully integrated solution, your

venue will immediately reap the benefits of our Winner

award winning print-at-home ticketing and Best New Product

eCommerce solution. IAAPA Expo 2008

“accesso's breakthrough technology has
played a significant part in moving online
ticketing to the forefront of the Six Flags

marketing strategy.”

Mike Antinoro
EVP, Marketing & Entertainment
Six Flags Theme Parks
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Ticket Sales

*Support the sale of general admission, time/date-specific,
and capacity-limited offerings as well as season pass and
renewal products

*Support multiple venues, entry points, or ticket
entitlements

*lGenerate secure, bar-coded print-at-home tickets that can
be validated directly at your front gate

*ICustomize ticket layout and design to reflect your venues
business needs and brand

*Validate promotional codes through key word or barcode
entry

Centralized Configuration
*IFully integrated with your overall ticketing system

*/Automatically add and remove products from online store
when marked active or inactive in central back of house
management tool

*lintegrated with access control to allow for immediate
validation of purchases made through the online store

Payment Control
*lAccept multiple forms of payment types
*Restrict payment types and amounts

*Report all payments types and amounts taken vs. tickets
sold

*lSet dynamic tax rules

elintegrated credit card processing using our PCl Level 1
gateway
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Online Ticketing and eCommerce

Key Features

lProvide a cohesive browsing & buying experience on
your website that seamlessly represents your brand

elintegrated within your website through a few simple
lines of HTML

*IPlace sales buttons throughout your site to maximize
sales revenue

*lOrganize products by keyword within the online store
«lUtilize online calendar to sell time/date specific products

elincorporate web sales of in-park items including parking,
meals and merchandise

IStreamline reservations for resource managed products
such as; birthday parties, cabana rentals and specialty
tours with easy online reservations

*lAllow season passholders/members to renew online

eICustomize images and descriptions for each of your
online products

*IDrive increased revenue with dynamic product
suggestions and upgrade messaging throughout the web
storefront

*ISend customized online receipts and e-mails to guests
immediately after their purchase

*IFully support marketing promotions through discount
and promo codes

«lAllow guests to activate pre-distributed tickets via the
online store

*ISet and configure delivery methods

*ITrack product and promotion effectiveness from all sales
channels through a large array of reporting tools

*ITrack customized guest demographic data

*lPrompt users to enter demographic data and offer
options based input.

«IProvide your guests with telephone support from skilled,
multi-lingual operators, available 24 hours a day, 7 days a
week to assist with any questions about the online
purchase process
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