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Associate Software Quality Assurance Analyst

Looking for an exciting & challenging software testing opportunity? Interested in
working as part of a small but tight team, at a well-funded and market-ready company
that expanding? Prepared to commit to giving 110% in a fast-paced and rewarding
environment?

Then you might be the kind of person we need. We are a dynamic organization located
in Lake Mary, FL — part of the growing Orlando Metro area. Our company specializes in
providing ticketing and financial software for major recreation and entertainment
venues. Our clients include over 30 top theme parks, water parks, and zoos across
North America.

We seek an Associate Quality Assurance Analyst who is ready and able to contribute to
our QA testing process. Strong communication skills and the ability to work with a team
are essential. We move quickly and are looking for someone with excellent problem-
solving techniques, plus the ability to have great attention to detail in an enterprise
testing environment. We require self-starters who are able to adapt and are willing to
learn the details of testing software in a fast paced software application environment.

Job Description:

The Associate Software Quality Assurance professional will be responsible for testing
new feature enhancements, software changes and bug fixes for accesso software
applications. The person in this role will have knowledge of testing web based
applications, database, and reporting systems as they apply to the Accesso SDLC.

Essential Functions of the Software Quality Assurance Analyst:
e Develop, execute and document test plans, scenarios and test cases for existing
and new applications.

e Automate test procedures where appropriate, that verify and validate the Accesso
Shop, Services and Database.

e Help to Maintain the Staging Server environment.
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e Support weekly updates and software loads to production servers.
e Follow established processes for defect management using Test Track.
e Interact with Software Engineers to understand application testing requirements.

e Interact with Client Services Managers and on occasion with the Accesso Clients to
understand the objectives of software changes, product requirements or other
application needs in order to adequately facilitate the Quality Assurance process.

¢ Validate software complies with OWASP guidelines and PCl Requirements.

e Develop knowledge of business processes facilitated by our software application in
order to approach the Quality Assurance process with a firm understanding of the
software and how it is used by our customers.

Job Requirements:
e 3-7 years experience within Software Quality Assurance (SQA) position, preferably
within multi-tier, enterprise software environment.

e 1+ year experience setting up and troubleshooting the installation of multi-tier,
enterprise applications.

e 1+ year of experience with at least one scripting language in a Linux or Windows
environment.

e 1+ year experience with at least 1 high level programming language, such as; C,
C++, C#, VB, Java or other scripting language.

e Some working knowledge of Sybase SQL Server, MySQL Server, T-SQL and
demonstrated understanding of relational database architectures.

e 1+ year experience of writing and executing test cases for reporting and web
based systems.

e 1+ year experience with Windows and Linux Operating System environments.

e Experience developing and executing test scripts for automation tools a strong
plus.

e Experience with defect management processes is a strong plus.

Application Process

Please submit a resume along with a brief explanation of why this role is of interest to
you via email to: careers@accesso.com No phone calls please. Application deadline
is September 30, 2009.
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